
Who’s eligible to participate in the Slimdown Challenge?
To be eligible for the Slimdown Challenge, you must be an 
Ambassador or Preferred Customer with an active Subscription of 
$135 or more in weight management or nutrition products. This 
Subscription must be received for at least two consecutive months 
between December 19, 2018 and April 30, 2019.

Prior to registration, the system will check whether you have have 
an eligible subscription and if not, you will be redirected to set up 
a Subscription Order of $135 or more in Weight Management of 
Nutrition products. If you are not an Ambassador but would like to 
become one, you may enroll with a qualifying $199 Welcome Pack, 
then set up your $135 subscription order.. You will then be eligible 
to register.

When is registration for the Slimdown Challenge™?
Registration begins at 12 pm EST on Wednesday, Dec. 19, 2018 and 
continues through 11:59 pm EST on Thursday, Feb 28, 2019.

Where can I go to register for Slimdown Challenge?
You can register at plexusworldwide.com/slimdown-registration.

Where do I go to find out if I have a qualifying Subscription 
order?
The system will check whether you have a qualifying subscription 
during registration at plexusworldwide.com/slimdown-registration

Can I change my start date?
No, you will not be able to change your start date once it has  
been selected.

Great, I’m all registered for the Slimdown Challenge! Now what?
Now that you’re all signed up let’s get started! A few days before 
your start date take some time to get organized. Read the Slimdown 
Challenge meal plan, go shopping and buy healthy food, and plan 
your new fitness routine. For extra support, join the Plexus Facebook 
Fit Squad. It’s a great community that will help you stay on track 
during the challenge. Finally, on the morning of your Slimdown 
Challenge start date, snap a before picture because you’ll need this 
to enter to win.  And don’t forget to stick to your start date! This is 
your chance to make the change for a happier, healthier you! 

Frequently Asked Questions
For Plexus® Ambassadors

What communication will Slimdown Challenge 
participants receive?
Slimdown Challenge participants will receive occasional emails 
from Plexus with recipes, workout ideas and lifestyle tips to help 
keep them motivated and on-target with their goals. Those who 
have opted-in to text messages will receive motivation periodically 
via text as well.

As an Ambassador, do I have access to know who in my 
downline has registered for the Slimdown Challenge?
Participant information isn’t currently available in your Virtual Office 
dashboard or reports.

I’m an Ambassador and would like to promote the Slimdown 
Challenge on my social media. Where do I go for Shareables?
Shareables are available from the Plexus Ambassador Community 
Facebook Group.

If a Retail Customer is interested in the Slimdown Challenge, 
what can I do?
This is an excellent opportunity to educate retail customers on our 
Preferred Customer program. Preferred Customers enjoy significant 
savings and the convenient monthly shipping ensures they’ll never 
be without their favorite products. Plus, their subscription qualifies 
them for the Slimdown Challenge where they have the chance to 
win one of 60 amazing prizes.

Do Welcome Pack purchases qualify for Slimdown?
New Ambassadors enrolling can choose a $199 Welcome Pack 
as a qualifying first order for the program. $99 Welcome Packs 
are excluded from (will not count toward) the $135 minimum 
qualification.

If a customer has already purchased weight management 
or nutrition products this month, will those count toward 
eligibility when registering for the Slimdown Challenge?
Participants must have two consecutive subscription orders of $135 
or more in weight management or nutrition products made after 
December 19, 2018. Purchases made prior to December 19, 2018 
don’t qualify for Slimdown Challenge eligibility.
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Qualifying Trial Packs 
• Slim Microbiome Activating & Accelerator+ 7 Day Trial Pack 
• Slim Microbiome Activating 7 Day Trial Pack 
• Slim Microbiome Activating & Accelerator+ 7 Day Trial Pack 
 (5 Count) 
• Slim Microbiome Activating & Accelerator+ 7 Day Trial Pack 
 (10 Count) 
• Slim Microbiome Activating & Accelerator+ 3 Day Trial Pack 
• Slim Microbiome Activating 3 Day Trial Pack 
• Slim Microbiome Activating & Block 3 Day Trial Pack 
• Slim Microbiome Activating & Block 3 Day Trial Pack (3 Count) 
• Slim Hunger Control & Accelerator+  7 Day Trial Pack 
• Slim Hunger Control 7 Day Trial Pack 
• Slim Hunger Control & Accelerator+ 3 Day Trial Pack 
• Slim Hunger Control & Edge 3 Day Trial Pack 
• Slim Hunger Control & Edge 7 Day Trial Pack 
• Slim Hunger Control & Block 3 Day Trial Pack 
• Xfactor KidsTM Sample Packs

What Combos qualify as part of the Slimdown Challenge? 
Any Combo that consists of Weight Management and/or Nutrition 
products will count toward your $135 subscription. However, most 
Combos will not meet the minimum threshold on their own, so be 
sure to add product to your order to reach $135. Please see the list 
of qualifying Combos below:

Qualifying Combos 
• Weight Loss Challenge Combo 
• Weight Loss Challenge Combo + Block 
• TriPlex Hunger Control Combo 
• TriPlex Microbiome Activating Combo 
• Slim Family Combo 
• Slim Hunger Control, Lean Combo 
• Slim Hunger Control, Lean Vegetarian, Block Combo 
• Slim Microbiome Activating, XFactor Plus, & VitalBiome Combo 
• Slim Hunger Control, Edge, Block Combo 
• Slim Hunger Control, Accelerator+, Block Combo 
• Slim Hunger Control, Boost, Block Combo 
• Beauty From Within Combo

What Welcome Packs qualify as part of the Slimdown Challenge? 
New Ambassadors can enroll with any Welcome Pack priced at $199 
as a qualifying first order. All $99 Welcome Packs are excluded and 
will not count toward your $199 minimum qualification. And don’t 
forget you must have a qualifying subscription order of a minimum 
of $135 in weight management or nutrition products to be eligible 
for prizes.

Qualifying Welcome Packs 
• Weight Loss Essentials^* 
• Beauty from Within 
• Variety 
• TriPlex Microbiome Activating, Joyōme®, Lean  
 (Vegetarian or Whey) 
• TriPlex Hunger Control, Joyōme, Lean  
 (Vegetarian or Whey) 
• Weight Loss Challenge

Registration for the Slimdown Challenge is down; can I register 
over the phone?
In the unlikely event that we experience technical downtime, we’ll 
provide guidelines for registration on the website.

How do I find out if my Preferred Customer/Ambassador has a 
qualifying subscription order?
Send him/her to plexusworldwide.com/slimdown-registration 
—the registration process will verify that he/she meets all 
eligibility requirements. Customers/Ambassadors with insufficient 
Subcriptions amounts will be directed to a screen explaining the 
reason for their ineligibility and directed to build a new Subcription, 
add to their Subcription in My Account, or Enroll as an Ambassador 
with a $199 Welcome Pack, and then return to complete Slimdown 
registration.

Is the $135 or more in weight management or nutrition products 
assessed at the Preferred Customer or Ambassador price level?
If you’re a Preferred Customer, your pricing is based on Preferred 
Customer pricing. If you’re an Ambassador, your pricing is based on 
Ambassador pricing. Both Preferred Customers and Ambassadors 
must reach $135 of weight management or nutrition products 
before tax and shipping to be eligible.

Will my Preferred Customer’s subscription order be 
automatically terminated after the participation period?
Having a subscription order is a convenient way for your customers 
to keep receiving the products they love. And, they’ll continue 
receiving their subscription order after their Slimdown Challenge 
has ended. If at any time after the 60 days he/she would like to 
change the details of their subscription order, including what 
products he/she receives, he/she may do so by logging into their 
account.

What do I do if my subscription order is set to deliver at the 
end of the month, but I want to register at the beginning of the 
month?
You can change your subscription order date at any time by visiting 
your Virtual Office—reschedule your subscription order for a date 
that allows your shipment to arrive before you need to start your 
Slimdown. 

What products qualify as weight management or nutrition 
products? 
All Weight Management and Nutrition products qualify toward your 
$135 minimum Subscription Order qualification for Slimdown.  They 
are listed below:

Individual Qualifying Products 
• Slim Microbiome Activating* 
• Slim Hunger Control* 
• Lean Whey Milk Chocolate 
• Lean Whey Creamy Vanilla 
• Lean Vegetarian 
• MetaBurnTM 
• Block 
• Accelerator+ 
• Boost 
• P96 Chocolate 
• P96 Vanilla 

• XFactor Plus 
• XFactor Kids 
• XFactor 
• VitalBiomeTM 
• ProBio 5 
• Bio Cleanse 120 
• Bio Cleanse 180 
• MegaX 
• Nerve 
• Ease Capsules 
• Edge

*These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, cure, or prevent disease.

^When combined with a reduced calorie weight loss diet plan.
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Where can I find tips for taking before and after photos?
You will be emailed clear directions on how to achieve this and they 
may also be found on page 6 of the Participant Guide.

Why do I need to hold the paper with #slimdown2019?
This is required to help verify the approximate date you took your 
photos.

What happens after I submit my  photos and story?
A panel of unbiased judges, from Plexus Corporate, will select all 
winners. The final decisions are made by the Plexus Executive 
Leadership. The decision of the judges is final. The selection will be 
based on: 

• 50% - Physical transformation based on before & after photos,  
 weight lost and overall results
• 40% - Personal essay 
• 10% - Engagement on personal profile and Plexus Fit Squad

When will the winners of the Slimdown Challenge be announced 
and notified?
Winners of the Slimdown Challenge will be announced at Plexus 
Convention June 18 -21, 2019.  Winners will given advance notification 
so they may make travel arrangements.

If I’m unhappy with my results, can I return the products I 
purchased to participate in the Slimdown Challenge? 
Products purchased during participation in the Slimdown Challenge 
can be returned under our 60-day money back guarantee. Participants 
who return products are no longer eligible to win prizes.

If I win a ticket to Convention but I already registered and paid for 
one, will I be reimbursed?
Yes, you will be reimbursed for the ticket you already purchased.

Are International customers eligible to participate?
Yes, Ambassadors from Canada are eligible to enter.

Who should I contact if I have any questions?
Please direct all questions to customer service. Our customer  
service team is available for calls for 5 am to 6 pm MST Monday through 
Friday and 9 am to 2 pm MST on Saturday. Give us a call  
at 480-998-3490. 

Where can I find the Slimdown Challenge contest rules? 
The Slimdown Challenge terms and conditions are available here.

What products are excluded from the Slimdown Challenge?
The following products, Combos or Welcome Packs are excluded 
from the Slimdown Challenge and will not qualify you to win prizes:

Individual Excluded Products 
• Joyōme® Illuminating Day Serum 
• Joyōme Intensive Overnight Repair 
• Ease Cream 
• Body Cream 
• Breast Check Kit

Excluded Combos 
• Joyōme Essentials Combo 
• Ease Cream Sample Pack 
• Body Cream Sample Pack 
• Breast Chek Kit Combo 
• Joyōme Sample Pack (10 Count)

Excluded Welcome Packs 
• TriPlex Microbiome Activating  
• Slim Hunger Control & Accelerator+  
• Slim Hunger Control, Edge and Block 
• Joyōme Essentials 
• TriPlex Hunger Control 
• Slim Hunger Control, Lean & Block 
• Slim Microbiome Activating, XFactor Plus and VitalBiomeTM

Does my conditional Subscription order qualify me for 
Slimdown if the $135 requirement is met? 
No, qualifying Ambassador Subscriptions must be set to 
Unconditional for two consecutive months to be eligible for 
Slimdown prizes.

What do I need to do at the end of my 60 days?
When you’ve finished your 60 days, you’ll receive an email 
prompting you to visit plexusworldwide.com/slimdown-submission 
within one week of reaching your 60-day mark. You’ll be asked to 
upload three ‘before’ and  ‘after’ photos (front, side and one with 
#slimdown2019 sign), as well as to write and submit a 250-500 word 
short story about your experience.

Why am I encouraged to select an Accountability “Power” 
Partner?
It’s fun to do stuff together! And we want to help you receive the 
encouragement, support and motivation to achieve your goals.

Can I change my Accountability “Power” Partner once 
registered?
No, unfortunately once you make your choice you have to stick to it.

Does my Accountability “Power” Partner have to be a Plexus 
Ambassador?
Your Accountability “Power” Partner must be a Plexus Ambassador 
in good standing or Preferred Customer in order to be eligible to 
receive the prizes for winner’s accountability “power” partners. 
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